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Defining the Modern Librarian's Role

I

School of Information Studies professor lana Bradley says librarians are
essential for helping people sort through the vast amount of information
available on the Internet.
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n this age of digital documents, one may be tempted to write off
librarians as going the way of the typewriter-useful only when
a task requires direct access to traditional print. But Jana Bradley,
director of the Master ofLibrary Science program in the School of
Information Studies, says librarians are needed now more than ever
to help people navigate the overwhelming amount of information
that the Internet and other electronic media bring to their lives.
"Many people think of the profession as just handling books in
libraries," she says. "But historically there have been roles for people
working with society's recorded knowledge, whether that knowledge is recorded on papyrus or clay tablets, or in handwritten manuscripts, printed books, or, now, electronic documents." Though
much of a contemporary librarian's work deals with the printed
word, libraries have long used such media as microforms and computer databases to manage information. "Modern libraries are more
automated than many other organizations," she says.
Bradley came to Syracuse University a year ago from Indiana,
where she had directed the satellite library science program at
Indiana University-Purdue University at Indianapolis. Before deciding to enter the higher education field, she worked as a library administrator for 18 years. "I was very much aware that librarianship
was undergoing a massive change, and I wanted to be part of
preparing students for that change," the California native says. "We
live in a time when a new medium is growing up for recording society's knowledge."
Bradley is fascinated by the emergence of "hybrid libraries,"
which handle electronic as well as print resources, and pioneer new
roles for librarians. In one such role, librarians act as custodians of
information found in cyberspace. "The Internet has been likened to
a library with all of the books thrown on the floor," Bradley says.
"With the huge amount of electronic information available, librarians can help identify quality resources, and provide access for people through virtual libraries."
In addition to electronic books and articles, digital libraries provide such resources as historical documents and photographs.
Bradley says the Library of Congress American Memory Collection
(http:ll memory.loc.govl) can be imitated on the local level, preserving photos, illustrations, and stories from a community's history.
"Public libraries that digitize collections will remain an important
resource in the community," she says. Librarians also lend their organizational skills to companies, managing print and electronic information. "Librarians' skills are very much in demand for organizing
complex web sites," Bradley says.
An important role for libraries is providing equal access to electronic resources for all sectors of society. "One big concern about our
becoming more dependent on electronic information is that people
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without access to computers will be marginalized by society,"
Bradley says. "Just as in the 19th century, when people who couldn't
afford books or college came to the library to read, the public
library can become the place where people have access to electronic information."
Bradley says the School of Information Studies' approach to information is unique. "We're more than a school of librarianship, a
school of information technology, or a school of business applications of technology," she says. "For nearly 30 years, the school has
taken the stance that information is an interdisciplinary phenomenon. We have degree programs for various information professions,
but we're one faculty, all working together. There's a tremendous
synergy from having different disciplines and professions involved
with information represented in one faculty."
As information becomes increasingly digital and society develops new ways to deal with such issues as privacy, security, and
access to electronic media, she notes, a variety of perspectives will
be essential. "Our school is well-positioned to produce leaders who
will help society adapt to electronic information," Bradley says. "An
important part of that adaptation is not losing values that are
inherent in the print information world, and finding the appropriate balance between print and electronic media. Our job is to educate librarians who can be leaders in finding that balance."
-GARY PALLASSINO

Mixing Teaching, Broadcasting, and Politics

Fl

ubert "Hub" Brown believes strong, effective teaching is the
biggest contribution he can make to the field of broadcast
umalism. So after working for more than a decade as a professional television reporter, producer, and anchor, Brown
left his native Nebraska in 1996 to join the broadcast journalism faculof the S.L Newhouse School of Public Communications. "I accepted
the faculty position at Newhouse because the school has an outstanding reputation for blending teaching and research," Brown says. "I
wanted to surround myself with colleagues who are as enthusiastic as
I am about teaching students to be good solid media practitioners."
Brown started "fooling around" with broadcasting as a hobby in
high school. When an African American-owned radio station began
broadcasting in his hometown of Omaha, Nebraska, he was impressed
by the small station's distinct local sound and the pivotal role it played
in developing a sense of community. "''d planned to major in political
science and go to law school," Brown says."But by the time I was ready
for college, I'd changed my major to broadcasting."
After graduating from the University of Nebraska-Lincoln in 1981
with a bachelor's degree in broadcasting, Brown pursued his interest
in Nebraska politics and public affairs as a political reporter and producer of a week-in-review TV series. He also produced public television documentaries on such critical issues as the community
response to HIVI AIDS, and the disposal of low-level radioactive
waste. Brown completed a mast er's degree in journalism at
Nebraska-Lincoln in 1993, and then taught in the university's broadcasting department and hosted two educational series, Speaking
With Confidence and Human Communication.
Brown's interest in politics and public affairs carries through to
his teaching and research activities. He t eaches t elevision and radio
reporting classes that cover political reporting, and he's currently
working with a group of Newhouse faculty members and students
studying the role of the Internet in the 2000 presidential election
(see related story, page 14). "We're looking at this issue from every
angle, examining the whole gamut of how and why people use the

Newhouse broadcast journalism professor Hubert "Hub" Brown enjoys the blend of
teaching and research t hat his j ob provides him.

Internet to gather information and form opinions about presidential
candidates," he says. "We're paying special attention to young people
who are voting in the presidential election for the first time because
we want to determine if the Internet influenced their decision-making." Brown and his colleagues also are investigating the "digital
divide" and how lack of access to the Internet by some segments of
the population affects the political process. The research group will
publish its findings in a book. "We'll have to turn this project around
fast because a much larger number of people will be hooked up to
the Internet by the 2004 election," he says.
Brown is also conducting research for a television documentary
and series of articles on the history and influence of African
American-owned radio and television stations in the United States.
His initial research shows that the number of minority owners of
broadcasting st ations in this country is declining due to the dramatic increase in ownership by large conglomerates. This trend t oward
consolidation-a direct result of the 1996 Communications Act's
deregulation of the broadcasting industry- is driving small local
stations out of business because they can't compete with the big
national broadcasting chains. "The end of localism means an end to
broadcasting diversity," Brown says. "We'll no longer have distinct
community sounds providing music, news, and connections to
African American communities. I want to take a step back, get people talking about this issue, and see how parts of this vital community asset can be preserved before it's too late."
Although doing research and producing political document aries
are important to Brown, teaching remains his number-one priority.
"At Newhouse I have the opportunity to combine my passion for
teaching and my interest in research, politics, and broadcast journal--<HRISTINE YACKEL
ism into an exciting academic career," he says.
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